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Showing its respect for the quality of the services provided, the VALITY S.A. management has developed a Quality System based on the EN ISO 9001:2015 standard, which is implemented as described in the Quality Management System Manual.

The scope of the Quality Management System concerns:
IT infrastructure services for corporate customers and service providers, Internet services & WAN connectivity for corporate customers, Virtual Data Center services for small & medium sized corporate customers, IT managed services provisioning, IT consulting services.

The Quality Management System was developed in such a way that it covers all the company's activities and all its functional departments.

The quality of provided services is the main concern of VALITY S.A. as activities as set by Top Management. 

Based on this, the VALITY S.A. is committed to:
· Fulfill the customer’s needs on products’ or/and services’ quality.
· Comply with the legal and regulatory framework.

The VALITY S.A. objectives are:
· The excellent quality of the products and services provided.
· Competitive pricing.
· Rapid response to customer requests.
· Prompt and first-class technical support.
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